
Tenant     
Management

Reduce costs, automate 
routine tasks, and enhance 
security response times 
by offl  oading day-to-day 
Microsoft 365 administration.

Are You Maximizing Your Microsoft 365 Investment?

Microsoft 365 with Katalyst 
Managed Services

Many organizations invest in Microsoft 365 expecting seamless collaboration, security, and employee productivity, 
but without proper management, these benefi ts can be diffi  cult to realize. IT teams are stretched thin, struggling to 
keep up with routine administration, security alerts, and compliance requirements. Many businesses underutilize key 
features, leaving productivity gains on the table, while growing cyber threats and data loss risks add to the burden. 
Without the right expertise and proactive management, companies may fi nd themselves reacting to problems rather 
than strategically optimizing their Microsoft 365 environment.

Organizations rely on Microsoft 365 for business-critical operations, but managing it eff ectively presents challenges:
• Overburdened IT Teams: Routine administration and security concerns consume valuable time.
• Underutilized Features: Businesses fail to maximize the value of their M365 investment.
• Security Risks: Cyber threats, account takeovers, and compliance risks are increasing.
• Data Loss Concerns: Accidental deletions, ransomware attacks, and retention gaps threaten business continuity.

Streamline operations, enhance security, and maximize value

Katalyst continues to go above and beyond in every aspect of our partnership. From our excellent account and 
client success managers, our managed services engineers, and the consulting engineers that have helped us 
on our projects this past year, we have been sincerely impressed with the expertise and professionalism that 

Katalyst provides.

How Katalyst Can Help
Katalyst’s Managed Microsoft 365 Services extend your IT team’s capabilities, ensuring security, effi  ciency, and stra-
tegic value.

Advisory        
Services

Increase feature adoption, 
reduce security risks, and 
optimize licensing costs with 
expert guidance on M365 
optimization and compliance.

Security Event 
Response Services

Detect and remediate security 
risks in real-time, mitigate 
downtime, and strengthen 
cybersecurity posture with 
SOC-backed monitoring.

O365 Backup 
Services

Ensure business continuity 
with rapid fi le recovery, secure 
off -Microsoft backups, and 
long-term data retention for 
compliance.

Enabling our clients to go further, faster, safer. | katalystng.com 



Empower your 
business with expert-
managed Microsoft 
365 services.

Schedule a call with the Katalyst 
team to learn more: 704-790-4440

80% of IT professionals struggle 
to keep up with Microsoft 365 
security and administrative 
tasks, leading to ineffi  ciencies 
and increased risk exposure

Explore Katalyst’s Services Catalog: 
Here’s a quick look at the extensive list of services we provide to our clients:

On-Demand Services
• SDWAN / Routing

• Switching

• Wireless

• Firewalls

• Network Access Control

• Segmentation

• Data Center Networking

• Secure Access Service Edge (SASE)

• Endpoint Security 

• Email Security

• Identity & Identity Protection 

• Hybrid Cloud

• Risk Management

• Security Awareness Training

• Backup & Data Protection

• Cloud Calling

• Collaboration

• Contact Center

• Endpoint Management

• Workload Security

• Security Analytics

• Security Analysis and Roadmap

• Network Analysis and Roadmap

• Cloud Analysis and Roadmap

• Vulnerability Assessment

• Automation / AI

• Email Migrations

• Incident Response

On-Going Services
• Managed Infrastructure Services

• Managed SIEM / SOC Services

• Managed Detection and Response

• Managed Compliance Services

• Managed Help Desk Services

• Managed Microsoft Services

• Managed Data Protection Services

• Private / Public Cloud Infrastructure

• Modern Workplace Solutions

• Advisory Services

About Katalyst
For over 18 years, Katalyst has helped organizations create and execute 
their technology vision to go further, faster. From addressing complex 
challenges to embracing exciting opportunities, clients trust our team’s 
experience and expertise across cybersecurity, modern infrastructure, 
and cloud computing.

Take your next step forward to achieve reliable IT operations and cost 
effi  ciency through our comprehensive suite of on demand and ongoing 
services. Trust we will deliver on the Katalyst Guarantee: if you are not 
100% satisfi ed with our services, we will either make it right or refund you 
for the last 30 days of service.

Enabling our clients to go further, faster, safer. | katalystng.com 


